
YOU HAVE QUESTIONS?  
WE HAVE ANSWERS!

ANYWHERE · ANYTIME · FREE!
SENNEBOGEN is thinking “Beyond the Machine” to help you deliver the nation’s best in aftersales service. 

Our online Learning Hub gives you easy access to the skills and knowledge you need to find solutions 
faster, reduce downtime, and get more production from your machines - free of charge!

The Learning Hub is your quick, one-stop source for

When you need to know, 
we’re here to help.  

All courses and materials in the Learning Hub  
are open, at no cost, to any SENNEBOGEN customers, 
dealers, and ASP personnel. See an expanded listing  

on the reverse of this page. 

Sign up for 
easy access!
Your email address is all you need to 
enroll in the Learning Hub. Scan this  

QR code to register today!

training@sennebogenllc.com • 704-347-4910

Detailed  
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L E A R N I N G  H U B

Virtual  
Machine Tours



MS OFFICE TOOLS
Simplify paperwork in the shop and in the office with  
FREE training on Microsoft apps for creating and using  
expert reports, data records, presentations, and more.

WARRANTY PROCEDURES
Make warranty claims simpler and get redemptions faster 
by learning SENNEBOGEN’s procedures for submitting and 
processing your claim.

PARTS
Get up to speed on how to look up and order parts from the largest 
inventory of material handler parts in the Americas, including an 
introduction to SENNEBOGEN parts policies and procedures.	

MACHINE TOUR
Take a self-guided tour of SENNEBOGEN operation and 
maintenance features with our interactive walkaround. Take the 
guesswork out of handling your material handler. See where cab 
controls and service points are located, how they are arranged, 
and which button does what!  

INSTALLATION GUIDES
Step-by-step instructions for installing and adjusting  
common features on SENNEBOGEN material handlers, 
available FREE to all registered members. 

MACHINE TROUBLESHOOTING
Our growing library of detailed troubleshooting guides  
answer all of your most common support questions from  
the field. View online or download detailed help from 
SENNEBOGEN’s technical experts, at no cost to our  
dealers and customers..

IN-PERSON TECHNICAL TRAINING
Service technicians • Sales teams

UPGRADE YOUR KNOWLEDGE  
AND SKILLS AT YOUR OWN PACE.i

Contact us for more information and get yourself signed up
Email: training@sennebogenllc.com  •  Phone: 704-347-4910Questions? Help?

Take your knowledge to the next level with hands-on, in-person instruction at the industry’s 
leading purpose-built training center. Complete your pre-work online at the Learning Hub then, 
while you’re here, register online to attend your choice of courses at no charge in Stanley NC.

SENNEBOGEN
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